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Setup Fees:
Database build $2,500
Splitting a Database $2,000

e  Move locations from one database into a new one, preserving all history. See KB article “Splitting a Database”
for further details.

Payroll export, first for the company $500

e  Subsequent payroll exports are quoted as normal custom work.
EDI Feed Hourly
Intacct, initial setup per “Entity” $850

e An Intacct “Entity” can be either all the databases for a given Ctuit Partner (if they set it up this way within
Intacct), or a single Ctuit client, if that client is standalone direct to Ctuit. Covers connection for either, or both,
of GL or AP pushes. There’s just the one time $850 charge, once we have the entity setup for GL (or AP), if
they come back later and want AP (or GL) added too, the $850 does not apply.

Intacct, GL or AP push, per location $150
e No locations are included in the initial setup fee, so minimum Intacct setup fees are $1000 ($850-+at least one
location)
Bill.com, initial setup per “Entity” $850

e A Bill.com “Entity” can be either all the databases for a given Ctuit Partner (if they set it up this way within
Bill.com), or a single Ctuit client, if that client is standalone direct to Ctuit.

Bill.com, GL push, per location $150
e No locations are included in the initial setup fee, so minimum Bill.com setup fees are $1000 ($850+at least one
location)

Module Setup Fees, this is per database the module is activated for:

GL Sales setup $500 (inc 1 export)
A/P setup $500 (inc 1 export)
Invoice Imaging setup $200
Inventory setup $3,000 (req. up front, inc 24 hr T&I)
Recipes setup $1,000 (req. up front, inc 8 hr T&I)
Nutrition setup $500
Prep setup $500
Event Management setup $500
ERD setup $500
Special Pay $200
Adv Labor Scheduling $200
Ctuit Schedules $0
Speed of Service Premium (requires v2.0 polling) $200
. Sliia Kitchen
Name Translation $200

Partner Setup

Partner becomes a Service Partner $750
Partner becomes a Managed Solution Partner $750
Partner becomes a Technology Partner $1,500




Polling Software Installation & Configuration:

Installation performed by Ctuit staff (initial) $150
Cloud POS Installation $150
Reinstallation performed by Ctuit staff $75
e reinstall assumes ‘same POS’, if the POS changes this is not a reinstallation, this is treated as a new
o IIrfjsafacl:ient would pay less than $75 for a full install, we honor that lower rate for a reinstall.
Adding a location to a database, for self-installs or no install needed $50

. Any location a client wants added so they can self-install, or if the location doesn't need an installation, incurs
this $50 charge

e  Examples where installation isn't necessary: MDE Light Polling Location | Commissary non-poller | Corporate
Office Manager Log location | any Location designated as a “no-Poll” location

Mirror & “Split (RC or Job)” Location Setups, per 10 or fraction of 10 $200

e Please note that the target location of the Mirror or the Split has to exist in the first place, which incurs the
“Adding a location” $50 fee above. Generally a ticket is created separately to first add the locations, and
that’s where the $50 per such location to be added fee should hit (IT knows to assign $50 per location to that
ticket).

e  Setting up multiple mirrors or splits at the same time is more efficient than setting them up one at a time. If
there are 8 mirrors to setup, and we get the request to add them all at the same time, then the charge is $200
($200 per 10 or fraction of 10, so $200 for 8). If, instead, the 1 mirror was requested by the client each week
for 8 weeks, then the charge would be $1,600 (8x $200). It should be obvious that lumping the activity into
as few requests as possible will save the client money.

e By “or fraction of ten”, we mean 1-10 is $200, 11-20 is $400, 21-30 is $600, etc.

Special Cases
Infogenesis + $1000
® Per “property” to be coordinated with

“Standard Timekeeping Format” polling configuration (ADP-IDI, etc.) $800

Polling Recurring, per location:

Monthly Polling $99/month

Each subsequent import of one location’s file into separate discrete
location(s), either within a company or into another db  $50/month

o module recurring is full priced for such locations, not 1/2 of list. Ex: second import + GL
Sales = $65/mo ($50 + $15)
e "Split” Locations (Revenue Centers/Jobs) $33/month
o module recurring is full priced for split locations, not 1/3 of list. Ex: split + GL Sales =
$48/mo ($33 + $15)
e Spreadsheet Upload only Locations $25/month
e Non-polling Locations with Module access $25/month
o locations added expressly for regular module access, like *Corporate Office OML entries’,

or ‘Commissary that uses Recipes’. Module recurring is full priced for these locations. Ex:
Corporate Catering (non-polling) + Event Mgmt module = $40/mo ($25 + $15)

e Polling an additional device $5/month
o (ex: QSR | WMx | “Standard Timekeeping Format”)
. Intraday Polling, 1 to 14 addt’l polls +$1/mo per addt’l poll
. Intraday Pollng, 15+ addt’l polls $15/mo
e Test or Bench Locations $0/month

o It'sintended that these locations transmit only intermittently, and don’t have Module
access granted



Module Recurring, per location:

GL Sales $15/month
Special Pay calculations $15/month
A/P $15/month
Invoice Imaging $15/month
Inventory $15/month
Recipes $15/month
Prep $15/month
Event Management $15/month
Adv Labor Scheduling $15/month
Ctuit Schedules $35/month
Speed of Service $5/month

Name Translation $10/month

Other Recurring, flat for the Company (not per location):

EDI Feed, per $100/month
Individual billing by location $15/month admin fee
ERD Access $250/month

e ERD access is per “entity”, not per database. So a Partner like AMP Services pays $250 per month,
no matter how many client databases they have. Craftworks pays $250 per month, for both their

databases (CWBRG and OC).

Partner Transitions:

If client leaves a Partner and comes directly to us:

$1,500 Training Fee

Module setup fees as applicable and per standard pricing; i.e. new GL Sales COA
$500, AP $500, Payroll $500, etc. May have to ask some questions upfront to
determine correct pricing for order form

If client leaves a Partner and goes to another Partner —OR- the client
leaves Ctuit direct for a Partner:

$0 Training Fee

Module setup fees as applicable and per standard pricing, this may apply even if
the module is already on, if extensive changes are necessary to the module for

the Partner’s setup.
e ex: GL Sales module, if the request is to purge out the current COA and rebuild the COA and Rules
with the Partner’s COA, then the GL Sales Setup fee would apply



Other:
Custom programming $200/hour

Reports, Exports, Widgets, Key Info metrics, minor Integrations work

EDI and EPO builds

Renumbering a location

Historical data upload, from spreadsheet

Non-COGS time bank related data repair

Requests to add a ‘definition’ to the database, such as Susie Cakes and their comp additions, or
Metz and their sale department additions

Training and Implementation assistance $150/hour
ERD support $200/hour
Historical data upload, from POS $.50/per location day recovered

Our minimum time billed is half an hour.
Time is rounded up to the next half hour when billing.



